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24/7
helpdesk

Reaching new heights
with Managed IT Services.
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KYO C E RA A higher standard of quality. integrity. fairness.

Kyocera WORLDWIDE

The Kyocera Corporation is involved in a broad range

of business interests around the globe from materials
and components to equipment and networks.

We pursue a range of business activities with the mission
of creating and continuing to offer valuable new
solutions in the field of document management.

Over the years, we have leveraged our printers

and multifunctional products, incorporating /

long-life technology alongside our
comprehensive and economic value to

simplify the customer’s workflow.

Kyocera Intelligence is offered by
companies that are wholly owned
subsidiaries of KYOCERA Document
Solutions America, Inc.

KYOCERA Document Solutions global headquarters
R & D center in Osaka, Japan.

KYOCERA Document Solutions conducts business in more than
140 countries worldwide, employing over 15,000 and achieving

consolidated net sales of $3.08 billion. (3/31/14)

your
total technology
partner

Kyocera Intelligence provides
Managed IT Services that
support your environment

- large or small.

Our consultants are certified
by Microsoft, Cisco, & VMware.
We also have expertise in

MAC OS & Linux systems.

Our Managed IT Services create
a fabric of support to deliver

IT solutions, via a network of
offices, field consultants,

and help desk technicians

throughout the United States.

Kyocera Intelligence Capabilities:

proactive managed IT services

cloud services

procurement services

remote monitoring

project services

help desk support
system maintenance
troubleshooting
spyware / virus / spam protection & removal
patch management
back-up & data recovery
LAN / WAN optimization

hybrid server solutions
hosted technology
off-site data replication
TaaS & Paa$ solutions
SOC3 certified data center
Office 365

workstations

servers & network hardware

asset management

software acquisition / up-grades & installation
mobile device management

24/7 proactive
desktop / server / HD back-up
secure data center

IT staff augmentation
server migration
hardware refresh
data conversion

compliance & assessment services
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Kyocera Intelligence provides hardware and software solutions to upgrade
and refresh your network environment, including those developed by
Dell, HP, WatchGuard, Cisco, RapidScale, Barracuda and others. Qur
solutions can provide the best platform for your environment
that includes procurement of new hardware, provisioning and
implementation. When license driven software require specific
infrastructure for optimum performance, we will know which components
are required.

consulting

Our extensive knowledge of critical platforms
allows us to recommend the appropriate solution
for your specific needs. While many software
solutions reside in the cloud, we will address
all IT questions regarding the optimum
functionality of your environment. From
bandwidth utilization to storage optimization,
we will work with you to provide solutions that
guarantee maximum efficiency and cost savings.

cloud solutions

From email to large scale database applications,
Kyocera Intelligence has a cloud solution for you.
We can design a hybrid IT cloud solution to address your evolving
business needs. If you experience an interruption in your on-premise
infrastructure, our cloud burst solution is available on two hours notice
to replace it. New levels of RTO insure that your company can continue
to operate in the event outages occur. Companies with multiple office
locations in neighboring cities or from coast to coast, benefit from
cloud solutions.

Kyocera Intelligence
provides hardware &
software solutions that
save you time & money

Kyocera Managed IT Services

and Kyocera Intelligence
Cloud Services focus on
minimizing, or all together
eliminating the burden of
managing, operating and
optimizing a company's

IT infrastructure.

make Kyocera
Intelligence your
Managed IT Services
provider

A Managed IT Services provider offers management and support of IT
network-based services, applications and equipment. As your business
becomes more dependent on IT, the need for consistent performance
at a predictable price empowers you to focus on your business not in
your business. A reliable Managed IT Services Provider that allows business
owners and employees to focus on their core functions has become
critical. The scope of service provided varies according to each customer’s
unique requirements. Our approach to customizing a solution
begins with the Kyocera philosophy of doing
what is right for the customer. So whether your
needs involve simple system upgrades or full
network management and support, the key element
is that it is preventive and proactive in nature.

»

“Among current users of managed services,
46% of firms have trimmed their annual IT
expenditures by 25% or more as a result of their
shift to managed services, including 13% that
have slashed annual IT expenditures by 50% or
more on the IT functions they have given over to
an MSP.”

- CompTIA, Trends in Managed Services study

Our Managed IT Services program provides peace of mind. We ensure
that your IT environment is performing at optimal levels for a predictable
monthly fee. Our reporting of system performance combined with our
IT roadmap forecast allows you to focus on your business not your IT.
With today’s advances in cloud, virtualization and mobility solutions,
Kyocera Intelligence will provide a hybrid solution to reduce your costs
and insure that you are never out of touch.
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